Housing Scrutiny Performance Dashboard — April to December 2019

Colour = Cumulative performance (Tick/Green = On Target, Triangle/Orange = Near to Target, Cross/Red = Not on Target, Blue = No Target)

Arrows = comparison against previous month’s monthly performance ("= Improved, | = Declined, <> = Remained the same)

Rent Collected as a % of Rent
Due

100.3% 1

Repair appointments kept
against appointments made

97.82% |

Percentage of ASB cases
closed that were resolved

96.23% |

Current Rent Arrears as %
of Rent Debit

2.82% 1

% of all emergency repairs
carried out within time limits

100.00%

Tenant satisfaction with
repairs

97.41% |

Average days to resolve
ASB cases

55.51 1

% of rent lost due to vacant
dwellings

0.89% 1

% of all repairs carried out
within time limits

98.67% |

Expenditure against target
set for the year — responsive
maintenance

45% —

Average re-let time
(calendar days) — Gen.
Needs minor works

30.33 |

Expenditure against target
set for the year — capital
programme

42% —

Average re-let time
(calendar days) — All
dwellings inc. major works

39.65 |

Complete repairs right first
visit

94.67% 1

% of complaints replied to
in 10 days

87.90 1

% of calls answered within
90 seconds (Housing)

46.03% |




